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The increase in digital money transactions in 2021 indicates that the 
trend of digital transactions is increasingly widespread in Indonesia, 
besides that the trend of digital transactions is a way of changing 
people's shopping behavior, which previously went offline to online 
shopping through various marketplaces. The purpose of this study 
is to prove if the variables of performance expectancy, effort 
expectancy, social influence and internet anxiety affect behavior 
intention. Then the author's sample set refers to the number of all 
15 indicators x 7 = 105 samples. Then the sample in this study was set 
at 100 samples. Accidental sampling technique. The data collection 
technique uses primary data (in the form of a questionnaire) using 
google form which is distributed offline and online and uses the 
necessary secondary data such as interviews, literature studies and 
related agencies. The results of the study prove that the hypothesis 
test between Performance Expectancy on Behavior Intention, it 
turns out that the hypothesis is rejected, the hypothesis test 
between Effort Expectancy on Behavior Intention, it turns out that 
the hypothesis is rejected, the hypothesis test between Social 
Influence on Behavior Intention, it turns out that the hypothesis is 
rejected and the hypothesis test between Anxiety Internet Behavior 
Intention, it turns out that the hypothesis is accepted. 
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INTRODUCTION 

The more dynamic science and technology produced by developers, one of 
the technologies that is rapidly developing and has an impact on human life is 
information and communication technology and is supported by the improvement of 
internet network infrastructure and the penetration of smartphone use, making 
people more quickly receive various information which ultimately brings change. 
Information that has an impact on changes in human life is mainly related to digital 
financial technology (Sleiman et al., 2023). Indonesia is a dynamic country in 
accepting technological developments that are closely related to the digital era, 
looking at several opportunities by presenting a non-cash payment system, Bank 
Indonesia as a pioneer of the National Non-Cash Movement (GNNT) in 2014 has 
encouraged this movement by relying on the QR Code-based payment system. 
(Pratiwi, 2022); (Pristiyono, 2021) as the most efficient payment in payment 
digitization.  

According to (Tobing et al, 2023) QRIS is in line with the NPG order which leads 
to the implementation of an efficient, safe, smooth, reliable payment system and 
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prioritizes the expansion of access and consumer protection and is able to process all 
transactions related to digital payments. The existence of digital money in Indonesia 
cannot be separated from the development of non-cash. Indonesia has a non-cash 
transaction payment system, QRIS (QR code Indonesia Standard). According to data 
(Andrea Lidwina, 2021) Bank Indonesia in May 2021 recorded that the total value of 
electronic money transactions reached IDR 23.7 trillion, an increase of 57.4% 
compared to May 2020, which only reached IDR 15 trillion. The increase in digital 
money transactions in 2021 indicates that the trend of digital transactions is 
increasingly widespread in Indonesia, besides that the trend of digital transactions is 
a way of changing people's shopping behavior, which previously went offline to 
online shopping through various marketplaces. Other things that support digital 
transactions in 2021 are the number of covid-19 cases that have not been resolved or 
the government's readiness to tackle this case.  

According to a study on the increase in digital transactions conducted by 
(Primadineska, 2021) due to the fact that at that time community activities were very 
limited, including the existence of Large-Scale Restrictions (PSBB) to reduce face-to-
face transactions while preventing the spread of covid-19.  According to (Saroy et al., 
2022) stated that since covid-19 in India there has been a shift in the manual payment 
system to a digital payment system, as according to (Yadav, 2022) that covid-19 has 
encouraged India to accelerate digital financial inclusion to experience a large 
increase so that it becomes a new opportunity. The number of parties who reveal 
through literature that raises the topic of increasing the digital economy justifies that 
at this time the whole world is starting to aggressively make payments using digital 
transactions. One of the literature according to  (Banking, 2021) that 82 percent of 
United States residents have used digital payments through QR codes, payment 
applications and others. According to the data, the annual growth in the value of 
electronic money transactions is higher than digital banking.  

Labuhanbatu Regency as one of the regions that experienced expansion has 
a strategic business position because it is located on the eastern cross Sumatra route 
which connects to several other provincial destinations so that it becomes the central 
center for the development of the Sumatra and Java regions while having great 
access to foreign countries. The strategic area of Labuhanbatu Regency has great 
potential to realize the successful implementation of the Quick Response Code 
Indonesian Standard (QRIS), this is supported by the increase in the Human 
Development Index (HDI) of Labuhanbatu Raya Regency in 2020 on average 71.77%, 
this figure has increased by 0.03 points from 2019. Although there is an increase in 
the Human Development Index (HDI), this does not guarantee the level of 
understanding of the community using the Quick Response Code Indonesian Standard 
(QRIS), further studies need to be carried out to solve these problems. 

Furthermore, several other studies prove that there are still people who are 
worried about using QRIS (digital payments) according to (Ligon et al., 2019) 
confirming the lack of public desire to make digital payments, and concerns that 
mobile payment records can increase tax liability. Based on the explanation above, 
the objectives of this study include wanting to prove if the variables of Performance 
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Effort, Expected Effort, Social Influence, Internet Anxiety Level, have an effect on 
Behavioral Interest. 

The Unified Theory of Acceptance and Use of Technology (UTAUT) model 
identifies the main factors in the acceptance of information technology as measured 
by the desire to use technology and the actual level of use of the technology. (Astuti 
et al., 2015). According to (Sair & Danish, 2018) emphasizes that performance 
expectancy is closely related to the concept of the Technology Adoption Model (TAM) 
which is adopted by smartphones to support the use of the system to improve 
performance. The indicators are benefits, productivity and faster work. According to 
(Hilmawan, 2020) that effort expectation is the level of convenience in a system that 
can reduce interactions in completing work. More clearly, business expectations 
according to (onaolapo & Oyewole, 2018) that effort expectations are based on the 
relationship that exists between ideas and the performance that will be achieved. The 
indicators are easy to use, skilled with the application, easy to understand.  

Social Influence or social influence is the level at which an individual considers 
people around him such as family or friends to invite individuals to use a new system. 
(Hilmawan, 2020). The indicator is the presence of anxiety within oneself, 
understanding the obstacles and technical problems of the internet network. 
Internet anxiety is the fear or anxiety that individuals experience when using the 
internet (Navabi1 et al., 2020). (Navabi1 et al., 2019). Some authors emphasize that 
fear when using the internet is an irrational thought/fear. The indicators are benefits, 
productivity and faster work. In general, behavior intention or behavioral interest is 
related to the desire to perform behavior. According to (Suhartini, 2017) behavior 
intention is the level of desire or intention of pemaki to use the system continuously 
with the assumption that they have access to information. The indicators are more 
interesting activities, the application is fun and interested in using it daily. 
 
Conceptual Framework 

The following is a conceptual framework in this study to facilitate the 
authors in solving the problem formulation and hypothesis as follows: 

 

 
Figure 1. Conceptual Framework 

Source: Model processed by researchers, 2022 
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Hypothesis 
Based on the theoretical explanation and supported by various relevant 

references, the hypotheses of this study include: 
1. Performance expectancy has a direct effect on behavior intention. 
2. Effort expectancy has a direct effect on behavior intention. 
3. Social influence has a direct effect on behavior intention. 
4. Internet anxiety has a direct effect on behavior intention. 
 
METHOD 

The sampling technique in this study refers to Furthermore, in research using 
multivariate data, namely using the Structural Equation Modeling (SEM) method, then 
generally using Maximum Likehood Estimation (MLE) the number of samples in the 
survey ranges from 100-200 samples. Then the author's sample set refers to the 
number of all 15 indicators x 7 = 105 samples. Then the sample in this study was set at 
100 samples. Accidental sampling technique. Data collection techniques using primary 
data (in the form of questionnaires) using google forms distributed offline and online 
and using the necessary secondary data such as interviews, literature studies and 
related agencies. The scale technique used a Likert scale with answer statements 
ranging from Strongly Agree (5), Agree (4), Disagree (3), Disagree (4) and Strongly 
Disagree (1). Data analysis using a path analysis approach with the IBM AMOS 22 
application. 
 
RESULTS AND DISCUSSION 
Description of Respondent Profile 

The purpose of the description of the respondent's profile to find out at a 
glance the profile of the respondent, can be seen below: 

Table 1. Description of Respondent Profile 

Respondent Profile Description  Total % 

Gender Male 57 57.0 

Female 43 43.0 

Age 17-30 years old 29 29.0 

31-40 years old 48 48.0 

> 41 years 23 23.0 

Education HIGH SCHOOL 35 35.0 

Bachelor 60 60.0 

Master 5 5.0 

Have heard of and used 
QRIS 

Never 58 58.0 

Ever 42 42.0 

Source: Research Data, 2022 
  

Based on Table 1. Description of Respondent Profile related to analysis of 
gender is dominated by men compared to women. Based on education, it is 
dominated by ages between 17-30 years and 31-40 years. Education is dominated by 
high school and undergraduate. Finally, from the experience of respondents who 
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have heard and used QRIS, the answer is dominated by never. So it can be concluded 
that some respondents in the study have never used QRIS but they have heard of it. 
This means that the level of understanding of the Labuhanbatu Regency community 
about QRIS has not been well distributed. 

 
Hypothesis Testing and Discussion 

In testing the research hypothesis, the authors used a path analysis approach 
with Amos, so the following model can be seen: 

 

 
Figure 2. Path Analysis Model 
Source: Data Processed 2022 

 
After the path analysis model is obtained, then, in hypothesis testing, it can be 

seen from the regression weights below: 
 

Table 2. Regression Weights 
   Estimate S.E. C.R. P 

BI <-- EE -.017 .238 -0.070 0.944 

BI <-- SI .226 .211 1.071 0.284 

BI <-- AI .450 .119 3.772 0.000 

BI <-- PE .136 .246 0.552 0.581 

Source: Data Processed 2022. 
 

To find out the research results in this case, it can be seen from the 
comparison of hypothesis testing with the results of path analysis with Amos -0.070 
seen from the data in Table 2 as follows:  
1. It can be seen in Table 2. Regression Weights in the C.R (Critical Ratio) column to 

test the hypothesis between Performance Expectancy on Behavior Intention, it 
turns out that the hypothesis is rejected, this can be seen from the comparison of 
the C.R (Critical Ratio) value of 0.552 < 1.96 value with the sig obtained of 0.581> 
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0.05. So it can be concluded that the results of this study are not in line with 
research (Shark, 2020) the performance expectation variable has a significant 
effect on the intention to reuse the electronic payment system. The same thing 
also states according to (Chao, 2019) performance expectancy variables affect 
behavioral interest in using m-learning. This means that the performance 
expectancy variable in this study is one of the main consistent variables in the 
UTAUT (Unified Theory of Acceptance and Use of Technology) model to measure 
people's behavioral interest in using the Quick Response Code Indonesian Standard. 

2. It can be seen in Table 2. Regression Weights in the C.R (Critical Ratio) column to 
test the hypothesis between Effort Expectancy on Behavior Intention that the 
hypothesis is rejected, this can be seen from the comparison of the C.R (Critical 
Ratio) value of -0.070 < 1.96 value with the sig obtained of 0.944> 0.05. The results 
of this study are in line with those conducted by (Amalina et al., 2022) the business 
expectation variable has no significant effect on the intention to adopt e-
commerce. The same research is also shown by (Ainul Bashir, 2020) the business 
expectation variable has a positive and insignificant effect on the use of SIORTU. 
Furthermore, research that strengthens this research is according to (Mantik et 
al., 2021) business expectations have no direct effect on behavioral interest in 
using the M-Banking application. 

3. It can be seen in Table 2. Regression Weights in the C.R (Critical Ratio) column to 
test the hypothesis between Social Influence on Behavior Intention that the 
hypothesis is rejected, this can be seen from the comparison of the C.R (Critical 
Ratio) value of -1.071 < 1.96 value with the sig obtained of 0.284> 0.05. The results 
of this study contradict research (Dewi & Yadnyana, 2017) that if the greater the 
environmental or social influence on behavioral interest in using the Quick 
Response Code Indonesian Standard, the greater the behavioral interest it shows. 
He emphasized that if the environment is able to provide changes in the form of 
increased understanding of something, then the results of this study have not 
been able to prove if social influence plays an important role in increasing 
understanding of the use of the Quick Response Code Indonesian Standard in 
Labuhanbatu Regency. 

4. It can be seen in Table 2. Regression Weights in the C.R (Critical Ratio) column to 
test the hypothesis between Internet Anxiety on Behavior Intention, it turns out 
that the hypothesis is accepted, this can be seen from the comparison of the C.R 
(Critical Ratio) value of 3.772> the value of 1.96 with the sig obtained of 0.000 
<0.05.  In this hypothesis, the Internet Anxiety variable is a phenomenal variable 
studied in the UTAUT model theory, however, in this study also the Internet 
Anxiety variable found a significant influence on the behavior of Quick Response 
Code Indonesian Standard users in Labuhanbatu Raya Regency. The results 
contradict other research according to (Company et al., 2018) that IT anxiety has 
no effect on behavioral intention to use e-wallets and according to (Suryani, Delina, 
Asep Kurniawan, 2020) that IT Anxiety (the level of anxiety using information 
technology / internet from e-money cards does not have a direct impact on 
behavioral intention to use e-money cards. So, this hypothesis proves that Internet 
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Anxiety is a variable that has a big influence on Behavior Intention in using the 
Quick Response Code Indonesian Standard in Labuhanbatu Regency. 

 
CONCLUSION 
1. For the hypothesis test between Performance Expectancy and Behavior Intention, 

the hypothesis was rejected. 
2. For the hypothesis test between Effort Expectancy and Behavior Intention, the 

hypothesis was rejected. 
3. For the hypothesis test between Social Influence and Behavior Intention, the 

hypothesis was rejected. 
4. For the hypothesis test between Anxiety Internet Behavior Intention, it turns out 

that the hypothesis at is accepted. 
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