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This research is intended to see the effect of work family school 
conflict on work stress. The study population was 61 doctoral 
management students in active status who were members of the 
whatsapp group "UMB Management Doctoral Association". The 
number of samples was as large as the study population but only 39 
people (63.93%) responded. Simple linear regression is used in data 
analysis. The result is that work family school conflict has a positive 
impact on work stress. Suggestions for future researchers to 
expand the scope of doctoral study programs at other universities. 
For universities, publications provide relief in carrying out campus 
activities. For the company, it gives tolerance to employees who are 
in college. For the family, they actually provide support for their 
families who work while studying. 
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INTRODUCTION 

Work stress needs attention because it has developed into a major problem in 
the modern organizational environment and has an impact on companies and 
employees themselves. Work stress can make an employee feel less satisfied with 
their job and also make employees feel tired physically, mentally and emotionally (Wu 
et al., 2021). Job stress can also increase intentions to change jobs (Fasbender et al., 
2019), reducing employee performance (Durrab Hussain et al., 2019), increases the 
likelihood of a mental health diagnosis (Hege et al., 2019). Employees with high stress 
will have low organizational commitment (Anggreyani et al., 2020). The decrease in 
job satisfaction is caused by increased work stress (Salsabilla et al., 2022). School has 
been overlooked as a source of stress and tension due to the inevitable conflict with 
demanding work and family roles among married and working students (Kremer, 
2016). 
 Work stress is influenced by various factors. Role ambiguity, underutilization 
of skills, too large a workload are factors that trigger work stress (Jalagat, 2017). 
Support from superiors was found to reduce work stress (Hoboubi et al., 2017). 
Workers with large psychological capital will have little work stress (Abbas & Raja, 
2015). Interventions in the form of mental health promotion programs in the 
workplace can reduce work stress, physical and mental reactions, reduce work 
absenteeism, improve performance and social support (Ornek & Esin, 2020). 
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Emotional intelligence was found to be able to reduce work stress (Karimi et al., 
2014). 

One of the factors that can influence work stress in working students is the 
conflict that occurs between work, family and study. Conflicts that occur due to work 
interfering with family relationships can increase employee work stress (Nart & Batur, 
2014). Conflicts that occur because school activities interfere with work can cause 
stress (Kremer, 2016). Work family school conflict secara positif terkait dengan 
kelelahan mahasiswa, stres sekolah, stres pekerjaan dan gejala depresi (Oviatt et al., 
2017). Tension, work-to-family conflict, family-to-work conflict are significantly 
related to job stress and job satisfaction (Armstrong et al., 2015). 
 Pressure between work and school time predicts higher school-work conflict 
(Wan et al., 2021). Conflict between work and school is able to predict work outcomes 
but depends on the level of fatigue felt (Laughman et al., 2016). Healthy emotional 
regulation capacity can reduce the impact of conflict between work, school and 
family (Suh et al., 2022). Conflict between family and school, conflict between school 
and work can predict well-being (Koh & Farruggia, 2023). 
 This research aims to determine the extent to which work family school 
conflict influences work stress in management doctoral students. So far, no research 
has been found in Indonesia regarding the impact of work family school conflict on 
work stress for doctoral students. 

 
LITERATURE REVIEW 
Job Stress 
 Stress is an aspect that will always be present in human life in the form of 
mental pressure or as a physiological response to threatening environmental stimuli 
(Mohammadi et al., 2020). Stress is associated with many diseases and is an 
important reason for absenteeism in healthcare organizations. This occurs when 
workers' expectations exceed their authority and abilities, causing personal 
problems, unemployment and disruption to organizational performance (Isfahani et 
al., 2021). 
 
Work Familiy School Conflict 
 Current literature provides evidence that conflicts between work, family and 
school can have negative impacts (Olson, 2014). The development of a theoretical 
and empirically based measure of work-family school conflict provides researchers 
and practitioners with guidance in cataloging the antecedents and consequences of 
work-family school conflict. 
 Research investigating the relationship between school engagement and job 
performance is useful because theoretically integrating multiple roles is a complex 
process. Research that investigates domains other than work aspects provides 
insight into how each domain influences work outcomes, while large amounts of 
financial resources are spent on providing educational assistance on the part of 
employers (Wyland et al., 2013). 
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METHOD 
This research uses a quantitative design. The research population is 

management doctoral students with active status at Mercu Buana University, 
Jakarta. This study used a saturated sample of 61 people where the sample was the 
same as the total population. A total of 39 filled out the questionnaire (63.93% of the 
population). Questionnaires were distributed via Google Form to active students who 
are members of the WhatsApp group "UMB Doctoral Management Association" via 
direct message. 
 The work family school conflict measuring instrument was adapted from 
(Olson, 2014) with a total of 36 items while the work stress measuring tool was 
adapted from (Shukla & Srivastava, 2016) with a total of 9 items. Work family school 
conflict has 12 dimensions, namely WSC (strain-based), WSC (time-based), WSC 
(behavior-based), SWC (strain-based), SWC (time-based), SWC (behavior-based), FSC 
(strain-based), FSC (time-based), FSC (behavior-based), SFC (strain-based), SFC 
(strain-based), SFC (strain-based). Work stress has 2 dimensions, namely time stress 
and anxiety. 
 The data analysis process uses simple linear regression with the help of SPSS 
software. The stages are descriptive analysis followed by validity test, reliability test, 
normality test, heteroscedasticity test, linearity test, t test, coefficient of 
determination test, correlation matrix between dimensions. 
 
RESULTS AND DISCUSSION 
Respondent Description 
 Demographics of research subjects or participants are presented in Table 1. 

Table 1. Demographic description of research subjects 

Category Total Percentage (%) 

Gender 

Man 19 48.7 
Woman 20 51.3 

Marital Status   

Married 29 74.4 
Not Married Yet 10 25.6 

Length Of Work   

< 5 year 10 25.6 
5 – 10 year 2 5.1 
> 10 year – 15 year 6 15.4 
> 15 year – 20 year 5 12.6 
> 20 year 16 41 

Total 39 100% 

 Table 1 shows a description of 39 respondents. Most respondents were female 
(51.3%) followed by male subjects (48.7.1%). Based on the marital status category, 
most of the subjects were married (74.4%) and the remainder were single (25.6%). 
Based on the length of work category, the majority of subjects have worked for more 
than 20 years (41%), the remainder have worked for less than 5 years (25.6%), have 
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worked for more than 10 years to 15 years (15.4%), have worked more from 15 years 
to 20 years (12.6%) and working 5 to 10 years (5.1%). 
 
Validity Test 

Table 2. Work Family School Conflict Validity Test Results 

Indicator R Decision 

WFSC1 0.675** Accept 
WFSC2 0.714** Accept 
WFSC3 0.794** Accept 
WFSC4 0.775** Accept 
WFSC5 0.580** Accept 
WFSC6 0.607** Accept 
WFSC7 0.812** Accept 
WFSC8 0.730** Accept 
WFSC9 0.687** Accept 
WFSC10 0.683** Accept 
WFSC11 0.667** Accept 
WFSC12 0.592** Accept 
WFSC13 0.765** Accept 
WFSC14 0.731** Accept 
WFSC15 0.464** Accept 
WFSC16 0.802** Accept 
WFSC17 0.741** Accept 
WFSC18 0.713** Accept 
WFSC19 0.714** Accept 
WFSC20 0.718** Accept 
WFSC21 0.725** Accept 
WFSC22 0.785** Accept 
WFSC23 0.794** Accept 
WFSC24 0.777** Accept 
WFSC25 0.815** Accept 
WFSC26 0.776** Accept 
WFSC27 0.759** Accept 
WFSC28 0.728** Accept 
WFSC29 0.776** Accept 
WFSC30 0.796** Accept 
WFSC31 0.755** Accept 
WFSC32 0.789** Accept 
WFSC33 0.738** Accept 
WFSC34 0.828** Accept 
WFSC35 0.807** Accept 
WFSC36 0.727** Accept 

** Valid with a significance level of 99% 
Source: 2023 Data Processing Results 
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 Table 2 shows the results of the validity test of the work family school conflict 
scale where the smallest validity value is in item number 15 of 0.464 while the largest 
validity value is in item number 34 of 0.828. In the results of the validity test, no items 
were dropped and this also strengthens the results of the previous validity test with 
a range of 0.77 to 0.97 (Olson, 2014).   

Table 3. Validity of Job Stress 

Indicator R Decision 

SK1 0.656** Accept 
SK2 0.724** Accept 
SK3 0.780** Accept 
SK4 0.706** Accept 
SK5 0.834** Accept 
SK6 0.622** Accept 
SK7 0.846** Accept 
SK8 0.759** Accept 
SK9 0.781** Accept 

** Valid with a significance level of 99% 
Source: 2023 Data Processing Results 

  
Table 3 shows the results of the work stress scale validity test where the 

smallest validity value is in item number 6 of 0.622 while the largest validity value is 
in item number 7 of 0.846. In the results of the validity test, no items were dropped 
and this also strengthens the results of the previous validity test with a range of 0.760 
to 0.997. (Shukla & Srivastava, 2016). 
 
Reliability Rest 

Table 4. Reliability Test Results 

Variable Total Item Cronbach Alpha 

Work Family School Conflict 36 0.975 
Job Stress 9 0.898 

Source: 2023 Data Processing Results 
  

Table 4 shows the results of the reliability test for the work family school 
conflict variable at 0.975 and the work stress variable at 0.898. Both values are > 0.6 
so that the two natural measuring instruments for this research are declared reliable. 
 
Classic Assumption Test 

Table 5. Normality Test 
Kolmogorov-Smirnov Test 

 Unstandardized Residual 

N 39 
Normal Parametersa,b Mean .00 

Std. Deviation 3.97259973 
Most Extreme Differences Absolute .131 

Positive .131 
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Kolmogorov-Smirnov Test 

 Unstandardized Residual 
Negative -.106 

Test Statistic .131 
Asymp. Sig. (2-tailed) .087c 

a. The test distribution is normal. 
b. Calculated from data. 
c. Lilliefors Significance Correction. 

Source: 2023 Data Processing Results 
  

Table 5 shows the results of the normality test with Asymp Sig values. of 
0.087. If this value is greater than 0.05, the measurement results of the two variables 
are declared to be normally distributed. 

Table 6. Heteroscedasticity Test Results 

 T Sig. 

Work Family School Conflict 0.141 0.888 

Source: 2023 Data Processing Results 
  

Table 6 shows the results of the heteroscedasticity test where the Sig value. 
of 0.888. If this figure is higher than 0.05, it can be concluded that the research results 
are free from heteroscedasticity. 

Table 7. Linearity Test 

 F Sig. 

Deviation from Linearity 1.295 0.346 

Source: 2023 Data Processing Results 
  

Table 7 shows the results of the linearity test where the deviation from 
linearity is 0.346. If this figure is more than 0.05, the data is linear. 
 
Hypothesis testing 

Table 8. T test 

Model 
Unstandardized 

Coefficients 
Standardized 
Coefficients T Sig. 

B Std. Error Beta 

1 (Constant) 1.338 2.527  .530 .599 
Work family 
school conflict 

.231 .025 .839 9.371 .000 

a. Dependent Variable: Job Stress 
Source: 2023 Data Processing Results 

  
Table 8 shows the t test results with Sig values. of 0.000. This value is smaller 

than 0.05, so the research results state that work family school conflict has a 
significant effect on work stress. The calculated t value is 9.371 and is positive, 
meaning that the influence of work family school conflict is in the same direction as 
work stress. The standardized coefficient beta value is 0.839 and this states the 
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strength of the relationship between the two variables. The unstandardized 
coefficients beta value is 0.231, which means that if work family school conflict 
increases by 1 point, work stress will increase by 0.231. 

Table 9. Coefficient of Determination Test Results 

Model R R Square 

1 0.839a 0.704 

a. Predictors: (Constant), work family school conflict 
Source: 2023 Data Processing Results 

  
Table 9 shows the results of the coefficient of determination test where the R 

Square value is 0.704. This value means that work family school conflict has a 
contribution of 70.4% to work stress while the remaining 29.6% is influenced by other 
factors or variables. 

Table 10. Correlation Test Results Between Dimensions 

Dimensions Time Stress Anxiety 

WSC (strain based) 0.710 0.719 
WSC (time based) 0.403 0.580 

WSC (behavior based) 0.670 0.631 
SWC (strain based) 0.578 0.564 
SWC (time based) 0.636 0.566 

SWC (behavior based) 0.689 0.592 
FSC (strain based) 0.696 0.727 
FSC (time based) 0.704 0.734 

FSC (behavior based) 0.740 0.726 
SFC (strain based) 0.655 0.654 
SFC (time based) 0.655 0.708 

SFC (behavior based) 0.728 0.690 

Source: 2023 Data Processing Results 
  

Table 10 shows the correlation matrix between dimensions where the largest 
value, namely 0.740, is in the relationship between the FSC (behavior based) 
dimension and the time stress dimension. The smallest value, namely 0.403, is in the 
relationship between WSC (time based) and time stress. All dimensions of work 
family school conflict are positively related to all dimensions of work stress. 

 The results of this study found that work family school conflict has a 
significant positive impact on work stress. When the conflict between work, family 
and college is low, the perceived work stress will also be lower. Several findings 
support the results that when school activities interfere with work activities, it can 
cause stress (Kremer, 2016). Conflicts that occur due to work interfering with family 
activities are positively related to work stress (Nart & Batur, 2014). When work 
interferes with school activities, it can cause negative emotions (Peng et al., 2023). 
Work versus school conflict was found to be positively related to burnout in working 
students (Park & Sprung, 2015). 
 Workload and work pressure are factors that give rise to work-family conflict 
which then increases work stress (Ilies et al., 2015; Nart & Batur, 2014). This indicates 
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that by reducing the burden and pressure of work, it will reduce conflicts that occur 
between work and family and ultimately reduce work stress for working students. 
School work conflict is a link to the impact of organizational support on job 
satisfaction (Lubis & Nurhayati, 2020). Work-school conflict is associated with lower 
general psychological health as well as higher school burnout (McNall & Michel, 2017). 
When work conflicts with study activities in high school, it can worsen health (Owen 
et al., 2018). An irregular work schedule triggers work-family conflict and ultimately 
causes poor mental and physical health (Cho, 2018).  
 Job stress and work-family conflict were found to be predictors of job 
turnover intention (Lu et al., 2017). Generational differences cause differences in 
levels of work-family conflict, where generation X has the highest level, followed by 
generation Y and the baby boom (Bennett et al., 2017).  
 The results of the correlation test between dimensions show that when work 
interferes with college activities, college interferes with work activities, family 
interferes with school activities, school interferes with family activities, it can increase 
time-related stress and anxiety. 
 
CONCLUSION 

This research concludes that work family school conflict has a significant 
positive effect on the work stress of management doctoral students at Mercu Buana 
University. All dimensions of work family school conflict are positively correlated with 
dimensions of work stress. This research has an impact on efforts to deal with stress 
in employees who are currently studying by reducing conflicts that occur in the areas 
of work, study and family. Companies are expected to give permission to employees 
who want to study and provide flexibility in work hours. Universities that hold 
employee class programs must also provide concessions regarding filling absences 
through assignments as well as extending tuition payment periods. Families must be 
able to understand family members who are working while studying by taking on 
more roles in the family. 

Suggestions for future researchers to expand the population in doctoral study 
programs at other universities. Universities should provide relief in carrying out 
campus activities. Companies should tolerate employees who are studying in the 
form of more flexible working hours. Families should provide support for their 
families who work while studying. 
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